
Contact details
Aurora Travel Pty Ltd
(ABN 85 139766 911)
Aurora Expeditions NSW
Travel Agents
Lic. Number 2TA07028 
Level 2, Suite 12, 35 Buckingham Street, 
Surry Hills  NSW  2010 Australia.
Freecall: 1800 637 688 
T:  +61 2 9252 1033
F:    +61 2 9252 1373
E:    info@auroraexpeditions.com.au
W:  auroraexpeditions.com.au

Booking Form
Passenger 1
Dr/Mr/Mrs/Miss/Ms ........................................................................................................................................................................................   

Address..................................................................................................................................................................................................................

State ..................................................................................................... Postcode .............................................................................................

Tel(hm) ................................................................................................ Mobile ..................................................................................................

Email .......................................................................................................................................................................................................................

Name on Passport ..........................................................................................................................................................................................

Date of Birth .................................................................................... Nationality .........................................................................................

Passport No. .................................................................................... Place of Issue ....................................................................................

Date of Issue .................................................................................... Date of Expiry ..................................................................................

            (Last Name)                                                   (First Name)

I have read and understood the terms and conditions

Signature 1 ....................................................................................... Date .......................................................................................................

Signature 2 ....................................................................................... Date .......................................................................................................

Signature of parent/guardian if under 18 .........................................................................................................................................

Deposit Payment
BY CHEQUE    Please make cheques payable to Aurora Expeditions.

BY HiFX     When processing your transaction, please quote your Trip Name & Last Name as
a reference and send email noti� cation to payments@auroraexpeditions.com.au

CREDIT CARD    Trip deposits will not incur credit card surcharges

                              Visa      Mastercard      AMEX Card ID:.............(AMEX only)

     Expiry /

Cardholder’s Name...............................................................................................................................................................................

Signature................................................................................................................ Amount AU/US $..............................................

To secure your booking, 
please complete and sign 
the booking form and send 
to Aurora Expeditions along 
with your deposit and a 
photocopy of your passport 
(International departures only).

Have you attached a photocopy 
of your passport?  YES/NO

Passenger 2
Dr/Mr/Mrs/Miss/Ms ........................................................................................................................................................................................   

Address..................................................................................................................................................................................................................

State ..................................................................................................... Postcode .............................................................................................

Tel(hm) ................................................................................................ Mobile ..................................................................................................

Email .......................................................................................................................................................................................................................

Name on Passport ..........................................................................................................................................................................................

Date of Birth .................................................................................... Nationality .........................................................................................

Passport No. .................................................................................... Place of Issue ....................................................................................

Date of Issue .................................................................................... Date of Expiry ..................................................................................

            (Last Name)                                                   (First Name)

Activity Options     Scuba Diving    Kayaking     Climbing    Photography  

  Shackleton Crossing (surcharges apply)

Trip Selected
Voyages:               Antarctica      European Arctic    Scotland     Russia     Alaska

                                   Papua New Guinea      Kimberley Coast

Treks:                   Nepal       Bhutan       Patagonia

How did you hear about us?    Friend/family     Advertisement     Online     Other:

....................................................................................................................................................................................................................................

Trip Name.............................................................................................................................................................................................................

Departure Date .............................................................................. Cabin Category ...............................................................................If applicable

weaver
Stamp



Included 
in the Expedition Price
•  Accommodation and meals as per 

itinerary.
•  All shore excursions from the ship 

including Zodiacs (voyages only).
•  Educational lectures and guiding 

services by our expert team.
• Basic medical services if required.
•  Port taxes and port charges 

imposed by government 
authorities, unless otherwise stated.

•  Pre and post land arrangements as 
mentioned in the itinerary.

•  Use of wet weather boots (polar 
voyages only).

•  Comprehensive pre-departure 
information.

NOT Included 
in the Expedition Price
•  Visa, passport and vaccination 

charges.
•  Airport arrival and departure taxes.
•  Flights, hotels and meals not 

included in the itinerary.
•  Optional excursions not included in 

the itinerary.
•  Laundry, postage, personal clothing, 

medical expenses, personal travel 
insurance and items of a personal 
nature such as bar charges and 
phone calls and optional end of 
voyage tips

•  Credit card surcharge, if making 
your � nal payments by credit card.

•  Emergency evacuation charges. 
Travel insurance is mandatory on 
all trips.

Mandatory Travel Insurance
Passengers travelling with Aurora Expeditions are required to be 
covered by a travel insurance policy that includes emergency 
evacuation coverage. We travel to remote regions of the world and we 
recommend that the policy’s emergency evacuation bene� t be higher 
than minimum and cover you for remote or Polar Evacuation should 
it be required. Please ask your Aurora Expeditions consultant or your 
travel agent about travel insurance.  
Cancellations
We recommend cancellation insurance. If it becomes necessary to 
cancel your expedition, we ask that you notify your Travel Agent or 
our  Sales Team immediately in writing. Cancellation will take e� ect 
upon receipt by Aurora Expeditions of your written notice. Cancellation 
made before 90 days of expedition departure are subject to a non-
refundable deposit of $1250, however your deposit may be transferred 
towards a di� erent expedition for a fee of $250. Transfers are subject 
to availability and are only valid on expeditions that depart within 12 
months from date of transfer. You must pay the di� erence between 
the original booked price and the price of any transferred booking 
including the new deposit amount. If cancellation takes place less than 
90 days prior to departure, you will be required to pay the full cost of 
the expedition. 
Delay or Change of Itinerary
Aurora Expeditions may for any reason change the date of departure 
or conclusion of the tour, the scheduled point of departure for the 
tour, omit or change any scheduled stop on the tour or change the 
scheduled place of conclusion for the tour whether before or after the 
tour has departed, without prior notice to you. You will have no right 
to any refund and Aurora Expeditions will have no obligation to you or 
be liable for any loss, consequential damages, expenses, loss of time or 
enjoyment or inconvenience in respect of such changes.
Aurora Expeditions reserves the right to cancel any tour prior to 
departure in which case any payment made by you will be refunded 
in full and you will not be entitled to make any further claim for 
compensation or damages, for any loss, consequential damage, 
expenses, loss of time or inconvenience which may result from such 
cancellation.
Trip Costs
Trip costs are based on ground costs, fuel prices, ship charter rates and 
airfares at time of printing. While we try our utmost not to increase 
our prices, this is sometimes outside our control. We reserve the right 
to amend our prices. Amendments should occur only in the event 
of signi� cant surface increases and/or marked � uctuations in the 
US$ exchange rate upon which the land content is based or large 
� uctuations in fuel costs. Any increase in price must be paid by you 
before your departure.
Use of Images
Passengers travelling with Aurora Expeditions, extend permission to 
Aurora Expeditions to take their photograph during the expedition, 
and release all rights over those images; and understand and consent 
that Aurora Expeditions may use any likeness taken of you and 
your comments for future publicity and promotional material. Any 
passenger who does not wish to be photographed must advise Aurora 
Expeditions in writing prior to expedition commencement.

RESPONSIBILITY
This is very important – please read carefully.
By my/our signature(s) as set forth on the booking form I also 
acknowledge and con� rm the following:
Except to the extent that this waiver may be prohibited or restricted 
by the Trade Practices Act 1974 or other legislation that may exist 
from time to time in Australia, I hereby release Aurora Expeditions, 
its employees and agents and any licensor or licensee of it from all 
claims and actions that I/we have or may have at any time in the future 

against them or any of them, howsoever arising, for personal injury, 
death, property damage or any other loss, damage or expense that I/
we may su� er as a result of my/our participation in any trip organised 
with or in conjunction with Aurora Expeditions.
I am aware that your adventure trip, in addition to the usual dangers 
and risks inherent, has certain additional dangers and risks, some of 
which may include: physical exertion for which I may not be prepared, 
weather extremes subject to sudden and unexpected change, 
remoteness from normal medical services, evacuation di�  culties if I am 
disabled. I accept all the inherent risks of the proposed adventure trip 
and the possibility of personal injury, death, property damage or loss 
resulting therefrom. I acknowledge that the enjoyment and excitement 
of adventure travel is derived in part from the inherent risks incurred 
by travel and activity beyond the accepted safety of life at home or 
work, and that these inherent risks contribute to such enjoyment and 
excitement, being a reason for my participation. I agree that if I su� er 
injury or illness Aurora Expeditions can, at my cost, arrange medical 
treatment and emergency evacuation service, as Aurora Expeditions 
deems essential for my safety.
In entering into this Agreement, I am not relying on any oral, written 
or visual representatives or statements by Aurora Expeditions or its 
sta�  or any other inducement or coercion to go on the adventure trip, 
hence, only of my own free will. I con� rm that I am over the age of 18 
years and that I have read and understand the terms and conditions 
of contract and this Agreement prior to signing it and agree that this 
Agreement will be binding upon my heirs, next of kin, executors, 
administrators and successors. I agree that this Agreement shall be 
governed in all respects by and interpreted in accordance with the law 
of New South Wales AUSTRALIA.
Health, Fitness, Trip Grades and Age Limits
It is your responsibility to advise Aurora Expeditions of any pre-existing 
medical conditions and /or disability that might reasonably be 
expected to increase risk of you requiring medical attention, or that 
might a� ect the normal conduct of a expedition and the enjoyment of 
other expedition members. You are required to provide an assessment 
of your medical condition from a fully quali� ed medical practitioner. 
Aurora Expeditions reserves the right, at its reasonable discretion, 
to cancel your booking and refund the money paid by you, less any 
unrecoverable costs. Aurora Expeditions also reserves the right to 
cancel your participation in a expedition at any time, including after 
the commencement of the trip, with no right of refund if your medical 
condition and/or disability could be reasonably expected to a� ect the 
normal conduct of the trip and the enjoyment of other expedition 
members. Any person under 18 years of age must travel with their 
legal guardian. Travelling when pregnant is not recommended.

Authority of the Expedition Leader
At all times the decision of the Aurora Expeditions expedition leader 
or representative will be � nal on all matters likely to a� ect the safety 
and well-being of the trip. This includes any decision that the Aurora 
Expeditions expedition leader makes about your ongoing participation 
in the trip or certain activities that compromise part of the trip. If 
you fail to comply with a decision made by the Aurora Expeditions 
Expedition Leader, or interfere with the well-being of the group, the 
Aurora Expeditions expedition leader reserves the right to terminate 
this contract and order you to leave the tour immediately, with no right 
of refund.
Feedback
If you have any complaints about your trip, you must make it known at 
the earliest opportunity to the Aurora Expeditions expedition leader 
or an Aurora Expeditions representative, who will be able to take 
appropriate action. If at the end of the trip you feel that your complaint 
has not been properly dealt with please notify us in writing within 30 
days of the end of your trip.

General Terms and Conditions

Contact details
Aurora Travel Pty Ltd
(ABN 85 139766 911)
Aurora Expeditions NSW
Travel Agents
Lic. Number 2TA07028 
Level 2, Suite 12, 35 Buckingham Street, 
Surry Hills  NSW  2010 Australia.
Freecall: 1800 637 688 
T:  +61 2 9252 1033
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W:  auroraexpeditions.com.au

Terms and Conditions

Please read the booking conditions carefully. They set out your agreement with 
Aurora Expeditions and contain important information. We have tried to keep the 
� ne print to a minimum, so please bear with us!

By booking with us and paying your deposit you are agreeing to the General 
Terms and Conditions outlined below. If you do not understand these General 
Terms and Conditions please contact a member of the Aurora Expeditions sales 
team for clari� cation.


